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he Product Support (PS) group of the IT department at CERN 3& s g o [ s jumon com cfcmon
distributes and supports more than one hundred different software . 4 Home | ' Bookmarks 2 CERN Intranet (user pa...
paCkageS, ranging from tools for Computer aided deSign, f|e|d - il - Update Product Info - Statistics - Contacts Info - Current usage
calculations, mathematical and structural analysis to software Iicenses for ANSYS DSPACE
development. Most of these tools, which are used on a variety of Unix ~
and Windows platforms by different user populations, are ' Data for the last 10 weeks

commercial packages requiring a licence. The group is also charged lle—rssscin S EE— -

with license negotiations with the software vendors. usersper connecttime g ccoocos penais  MPUMUM ysers pepartment
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Number of different users per week
Keeping track of large number and variety of licences is no easy task,
so in order to provide a more automated and more efficient service, the
PS group has developed a database system to both track detailed
licence configurations and to monitor their use. The system is called

PSLicmon (PS Licence Monitor) and is based on an earlier
development from the former CE group.

PSLicmon consists of four main components: report generation, data
loader, Oracle product database and a PHP-based Web-interface. The
license log parser/loader is implemented in Perl and loads reports from
the different license managers into the Oracle database. The database
contains information about products, licenses and suppliers and is I S |
linked to CERN's human resource database. The web-interface allows Help Contact_© CERN
for on the fly generation of statistics plots as well as data entry and |
updates. The system also includes an alarm system to notify about
licence expiry.
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Thanks to PSLicmon, the support team is able to better match licence

aquisitions with the diverse needs of its user community, and to be in

control of migration and phaseout scenarios between different products

and/or product versions. The tool has proved to be a useful aid when R

making decisions regarding product support policy and licence I New page [[PS product database an..
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Redundant licence server cluster

Log file parser implemented in Perl

Oracle product and statistics database

Web interface written in PHP

Supported licence managers:

Macrovision FlexLM
IBM Lum

Elan licence manager
MathLM

Microsoft SMS logs

» 3D-STUDIO-MAX
» ABCI information

» ACTEL e.g. foru
» AL TERA [ & o
portal)
Internal PS
or support [T R T el el

URL

http:/fansys.net/ansys/

Primary Area of Use* |ERSNEUNEI TN -|

Sub Area of Use* FEM simulation of Multi-physics phenomena

Sub sub Area of Usc* | -

Information® Main FEM tool at CERN. 7.1 is the production version, B.0is

Comment Ansys classic is available on Linux and Windows, Ansys Wor

» FORESIGHT
» FRAMEMAKER
» GARFIELD

Supported OS* [ win-z000 4] [ Linux r7.3 ] [ windowsxp __a]
» GENIUS
» HFSS Updated for new release
» HPGL VIEWER

e Bl e Tnternal Comment?

» [DEAS

» INSPECT . .

i Vieble in PS Tndex 7 Home Use G
INTEGRATE

:: INTEL z Support end date 3R RAAAT

-

Eo 8

» LABVIEW

» LATTICE
» L C

E= B2 Bl |

View Go PBookmarks Tools Window Help

.8 & —r - -
e Relal| Stos ‘q!l hitps:/fuimon.cem.chflicmon/Admin/

“¥Home | 4 Bookmarks 4 CERN Intranet (user pa...

L Syistem Settings

Create new system setting |

: . ACAD_ELAN
BlextM Al ALADDIN
License Manager CLIM
; ELAN
! A 'T!IE .
£ FLEXLM
Primary Area of Use GENERIC PASSWORD
' HASP_LM
Product Status IH—HOUSE
Sub Area of Use LM
Sub Sub Area of Use MDTV_CONFIG
NONE _ _
PROPRIETARY PASSWORD

[ Products SENTINEL LM

i e £l S Ed) @ | https:/fuimon.cem.chflicmon/Admin/update_system.php?what=1

System settings via Admin interface.
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