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Some advice from Heinrich: 
• Be concise

“I can say the same with less words”

• Be precise
“You need to be a lawyer to interpret this”

• Never lose your temper 
“Shout louder so I can understand  you better”

• Get to the point
“If I do not understand it, either I am stupid or it is wrong”

• Avoid hype
“The resolution is very good”


