Training

Each person joining the EGEE project receives basic courses on:
a) Grid components in general and those specific to EGEE;
b) The EGEE project structure;
c) The intended operational structure of EGEE (RC, ROC, CIC, OMC, OAG).

Where new project members are working in a resource center, the implementation
details and operational environment of that site are explained, in a series of specialized
courses. Particular attention is paid to covering the aspects of 24/7 service and the tools
used to achieve this availability. On demand, a project member of the associated ROC
is sent to the resource center to complement the site specific courses by the EGEE
oriented ones.

End users of EGEE are made familiar with the tools available to them, both in a theoretic
and a practical way. This includes the explanation of basic terminology (Ul, JDL, RB,
RLS etc.) and how requests to the help desk are handled. The practical aspect is
covered by test job submission to the available grid (initially EGEE-0 = LCG2), and to
the use of other available user commands. The usage of the application software of a
particular VO is not covered. However, for those users of a VO who are to be software
managers, the deployment and maintenance mechanisms available to them are
described. All this is done in a tutorial of two to three days in duration.

All training will use the material provided by NA3, as far as possible and when
appropriate.



