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People in the UKI

Philippa Strange – ROC Manager/COD
John Gordon – ROC Deputy, ………
Jeremy Coles – ROC Deputy/Gridpp Production Manager

Steve Traylen – Tier1 /COD
Matt Thorpe – Development
Dave Kant – Development

David Spence – CA/Interface Support
Stephen Burke – ROC Support/TPM

Stephen Childs – Grid Ireland Manager
John Walsh – Grid Ireland Manager

Yves Coppens – Tier2 Support/TPM
Alessandra Forti – Tier2 Support/TPM 
Pete Gronbech – Tier2 Support/TPM
Fraser Spiers – Tier2 Support/TPM
Olivier van der Aa – Tier2 Support/TPM

•* Recruiting extra 2 people *
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Helpdesk + support

GGUS Integration software UKI ROC
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• UKI ROC helpdesk integration uses Footprints - closed-source commercial product via another RAL dept
• Fully synchronised interface went live 23rd January 2006
• Has handled 209 since January
• Most problems have been due to with GGUS, FP, bugs or the network.
• Needs changing frequently due to site name changes and rule alterations

• Support issues, need to add more rules, recruit ticketing person, smooth out alerts/reminders, interface 
with RT at ie and RAL Tier1, who closes tickets?, COD tickets not closed

RCs

Grid Ireland

RAL
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Supported VOs

•alice
•atlas
•biomed
•cms
•dteam
•esr
•geant4
•lhcb
•magic
•planck
•babar
•cdf
•dzero

•hone
•ilc
•na48
•sixt
•zeus
•t2k
•cedar 
•minos
•sno

•cosmo
•gene
•GridPP
•marine
•NGS
•NGS-2
•NGS-3
•NGS-4
•NGS-5
•phenogrid
•solovo
•UKQCD
•Webcam

•VO issues – VO Cards???, enabling a VO 
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Sites in the UK and no of CPUs

• cpDIASie 5
• csTCDie 46
• mpUCDie 1
• Durham 106
• QMUL-eScience 640
• RAL-LCG2 1056
• ScotGRID-Edinburgh 7
• UCL-CCC 4
• UKI-LT2-Brunel 118
• UKI-LT2-IC-HEP 601
• UKI-LT2-IC-LeSC 374
• UKI-LT2-RHUL 134
• UKI-LT2-UCL-CENTRAL 244
• UKI-LT2-UCL-HEP 136
• UKI-NORTHGRID-LANCS-HEP 354
• UKI-NORTHGRID-LIV-HEP 498
• UKI-NORTHGRID-MAN-HEP 594
• UKI-NORTHGRID-SHEF-HEP 34
• UKI-SOUTHGRID-BHAM-HEP 26
• UKI-SOUTHGRID-BRIS-HEP 16
• UKI-SOUTHGRID-CAM-HEP 43
• UKI-SOUTHGRID-OX-HEP 72
• UKI-SOUTHGRID-RALPP 60
• scotgrid-gla 226

•3 PPS sites, Birmingham, 
Glasgow, Imperial

•New site soon, Reading

•14 Irish uncertified sites

•23/23 passing SFTs briefly
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documentation

• Gridpp links  http://www.gridpp.ac.uk/deployment/links.html
• Gridpp wiki http://wiki.gridpp.ac.uk/wiki/Main_Page
• GOSC website http://www.grid-

support.ac.uk/content/category/7/29/49/
• GGUS info links to TPM docs etc
• CIC Portal


